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EXECUTIVE CHAIRMAN’S 
MESSAGE
Despite the summer months being traditionally a little quieter in Dubai, we are 
proud to share that DMCC has witnessed continued growth with an average 
of 100 new companies registering at the JLT Free Zone each month, bringing 
the total to over 3,600. As has been well reported, 2010 was a record year for 
DMCC with 725 new companies joining the JLT Free Zone. I am delighted to 
report that 2011 has been even stronger with DMCC registering a total of 1,000 
new companies as of the end of October. 

Our consistent growth, even during the quieter periods of the year, is a 
reflection of DMCC’s customer-centric ethos and JLT’s appeal in the market. 
For example, rather than reducing our opening hours during Ramadan, we 
implemented a shift system in order to keep our service centre open between 
9:00 am - 5:00 pm, whilst respecting the reduced working hours. This 
commitment to our customers was widely appreciated and many of you openly 
expressed your gratitude to our improved service. 

Today JLT boasts over 23,000 residents and over 10,000 employees across 
the 60 completed towers, with a 75% occupancy rate in completed residential 
towers. The growing number of residents, businesses and retail outlets 
choosing JLT demonstrates the development’s appeal from both business 
and lifestyle perspectives. An example of this is that one of the world’s most 
renowned brands, Harley-Davidson, recently launched their Middle East 
headquarters in Almas Tower. The more JLT grows the more diverse, self-
sufficient and attractive our community will become, and we look forward 
to more internationally recognised brands joining our community in the 
months to come.

Landscaping and beautification is continuing to progress and I’m sure you’ve 
noticed that JLT is becoming greener than ever – in more ways than one. Our 
recycling initiatives are being well received across the development, and on 
page 17, we’ve included tips on how you can help keep JLT green. We hope 
you are able to make use of our outdoor facilities, particularly during the 
upcoming winter months. Of course we cannot discuss the JLT community 
without mentioning the roads network and ongoing construction. Since 2009 
our esteemed colleagues at the RTA have been responsible for the roads and 
we remain fully confident in their ability to deliver a timely completion of the 
final roads network.

We would like to thank you for choosing JLT as your home and community.

Ahmed Bin Sulayem
Executive Chairman, DMCC



DMCC UNVEILED THE UAE’S 1ST GOLD BULLION COIN

HARLEY-DAVIDSON® MIDDLE EAST AND NORTH AFRICA (MENA) 
CHOOSES ALMAS TOWER FOR ITS REGIONAL OFFICES

In August, DMCC unveiled the prototype 
of the first gold bullion coin in the UAE. 
Designed by DMCC, the ‘Khalifa’ coin 
features a portrait of His Highness Sheikh 
Khalifa on one side, and on the other, Burj 
Khalifa, the world’s tallest tower. DMCC is 
also in discussions with the UAE Central 
Bank to designate the gold bullion coin as the 
first legal tender in the UAE and the Middle 
East as a whole. A national legal tender 
gold coin will stand as an internationally 
recognised symbol of pride and recognition 
of the UAE’s achievements, much like the 
Canadian Maple Leaf, Australian Nugget, 
South African Krugerrand and others. 

Ahmed Bin Sulayem, Executive Chairman of 
DMCC, explained:
“This innovative gold bullion coin was 
conceived to satisfy the demands from 

investors seeking access to gold as protection 
against the ongoing global economic 
uncertainty. The gold bullion coin pays 
homage to our President, His Highness 
Sheikh Khalifa Bin Zayed Al Nahyan, his 
vision, guidance and leadership.

The Burj Khalifa is a symbol of the UAE as a 
progressive, innovative nation that whilst rich 
in heritage and traditions, continually works 
to build a modern developed society. In this 
way the gold bullion coin stands as a national 
emblem which reflects the determination and 
achievements of the UAE federation.

Our past two series of souvenir gold coins 
have been a huge success and we foresee 
that a gold bullion coin will attract great 
interest, especially as gold remains seen as 
one of the safest investment vehicles globally.

DMCC is proud to have designed this gold 
bullion coin, and looks forward to working 
with the different related parties to make this 
unique product further testimony of the UAE’s 
leadership in innovation.”

The new gold ‘Khalifa’ coin will carry DMCC’s 
stamp of quality and authenticity. The 
five-ounce coin prototype, which was 
unveiled in a special ceremony attended 
by senior representatives in the gold trade 
industry, was minted by Argor-Heraeus 
SA in Switzerland, which is accredited 
by DMCC’s Dubai Gold Delivery (DGD) 
standard. The DGD gold standard, 
launched by DMCC in 2005, is the adopted 
quality standard for gold and silver bars 
production and technical specifications 
in the region and is benchmarked to 
international standards.

Harley-Davidson Middle East and 
North Africa (MENA) recently launched 
its regional office at Almas Tower, JLT’s 
iconic centrepiece, in the presence of H.E. 
Mohammed Ben Sulayem, the President 
of the Automobile and Touring club of the 
UAE, FIA Vice-President for Sport and 
Chairman of the Institute for Sport Research 
in the UAE, as well as key DMCC officials 
including DMCC’s Executive Chairman, 
Ahmed Bin Sulayem.

The new office will cater to all regional 
requirements for both dealers and 
enthusiastic riders.

“The Harley-Davidson motorcycle became 
the means to adventure, a way to discover 
new places and to do new things. It is 
a unique piece of design combining 
unsurpassed style and engineering. With 
the opening of our new regional office 
in Dubai, we will be ready to cater to all 
our customers’ needs, expand to new 
countries, support our respectable dealers, 
and strengthen the position of our iconic 
brand to continue building on the success” 
– said Paul De Jongh, Country Manager 
Middle East and North Africa.

“Beyond deepening relationships with 
current customers, the brand will consider 
expanding its growth strategies to include 
new dealerships efforts within the existing 
delivery network. Historically, we always 
rely on a good demographic market to 
identify opportunities for growth. With our 
regional office based out of Dubai, we 
will be ready for a promising expansion 
taking into consideration the market 
opportunities” – said Stuart Farrell, 

Managing Director of Strategic Growth 
Harley-Davidson UK.
The Harley-Davidson MENA office is 
located on the 48th floor of Almas Tower, 
the tallest commercial tower in the Middle 
East, overlooking unparalleled views of the 
Arabian Gulf and Sheikh Zayed Road. Almas 
Tower is home to DMCC, the Dubai Gold 
and Diamond Vaults, as well as a range of 
retail outlets servicing those working in the 
tower and in the wider community.
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COMMUNITY NEWS
A MAN OF PRINCIPLE
Honesty always pays. This fundamental principle of 
life was demonstrated in practice by Ashraf Khan, 
a contract cleaner from Dulsco, who found a wallet 
containing credit cards and over AED 1,000 in cash 
while he was performing his duties along the road in 
front of JLT’s Cluster L.

In an inspiring display of honesty, Khan immediately 
handed over the wallet and all its contents to Concordia 
Security, who in turn ensured that the valuables were 
delivered safely to the extremely grateful owner.

Recognising Khan’s commitment to duty and sense 
of responsibility, the Dulsco and Concordia management 
swiftly organised a congratulatory gathering for the 
diligent employee and commended his act. Concordia 
General Manager Fergus Appleton presented Khan 
with a ‘Certificate of Commendable Service’ and a 
financial reward.

Ashraf Khan is truly a credit to his company and an 
honoured member of the hard working teams that help 
to keep the JLT community not just clean and safe, but 
also secure.

Contact Concordia on:  
servicecentre@concordiadubai.com

MEET THE STAFF

A Community Coming Alive
Running a community like JLT is part science, 
part art and a lot of patience and diplomacy. 
JLT Community Representative Patricia 
Adem speaks about her job and what it takes 
to bring all the elements together to ensure 
that our unique lifestyle flourishes.

What is Community Management?
Community Management sets up the 
foundation for a community to come 
alive through its residents via initiatives 
and activities. Part of my role is to bring 
about a sense of community, introduce a 
neighbourhood network and turn JLT into 
a destination for outside visitors. This will 
in turn contribute to the establishment of a 
unique lifestyle that will set JLT apart from 
other communities in Dubai.

What do you most like about your job?
What I most like about my job is the 
opportunities it creates for me to interact 
with JLT’s residents and businesses, 
and to get their proposals and initiatives 
implemented in the community. I enjoy 
meeting these interesting, intelligent and 

generous people who are committed to 
turning ideas into realities that would benefit 
the entire community.

What is the most challenging aspect of 
your job?
Making the JLT community self-reliant 
in terms of having a well-defined budget 
to use for implementing initiatives, and 
seeking external party cooperation to create 
memorable events and launch new projects 
in order to serve the community. 

What plans have you got for the future of JLT?
JLT is on the way to become a community 
known for its authentic, green and active 
lifestyle. Achieving this will require team work 
that involves the support and dedication 
of all our residents, every tower’s Interim 
Owners’ Association, our managing agent 
and Concordia’s green initiatives such 
as recycling and energy management 
programmes – all supported by the DMCC’s 
management and the vision that is behind 
this wonderful community.

Contact us on: community@jlt.ae

PATRICIA ADEM
JLT Community Representative
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“Does the apartment come with its own 
secure parking space?”

This is one of the most common queries 
from prospective tenants anywhere in 
Dubai – and of course in JLT. Our answer 
is “Yes”. 

Right from the beginning, DMCC 
committed to make secured parking 
space allocation a part of its contractual 
obligations with tower sub-developers. In 
order to fulfill this commitment, we have 
launched a major project across the JLT 
community to install automated parking 
barriers in all Clusters to ensure that only 
authorised vehicles can access the DMCC 
parking garages.

DMCC has already allocated parking 
facilities to each tower sub-developer. A 
parking space lends value to a property 
and all unit owners should by now have 
a parking bay in their name. Under Dubai 
laws, it is mandatory that parking spaces 
are attached to the relevant property unit 
and this is mentioned in the title deed 
during registration of the unit.

To bring greater peace of mind to 
our tenants, we are also putting in 
place security cameras along with the 
installation of the parking barriers. Work on 
this project began in July and is expected 
to be completed by November. The 

enhanced security infrastructure will help 
DMCC and Concordia monitor all parking 
facilities, particularly at the concourse and 
promenade levels.

However, access cards will not be issued 
and barriers not activated until DMCC 
receives relevant details on all the owners 
of all three towers in a Cluster, including 
information on the parking bays allotted to 
them. 

We understand this is a complex process 
and it has been explained in detail to all 
the tower sub-developers and Interim 
Owners’ Association (IOA) members 
through a series of individual Cluster 
meetings that the JLT community team 
and Concordia held during June and July.

Information packs on the parking barriers 
and the supporting security systems 
were also given to sub-developers and 
IOA members for distribution to all the 
occupants of their respective towers. 
If you have not received your copy yet, 
be sure to contact your IOA and sub-
developer to get one.

Currently, even in Clusters where all three 
towers are residential and fully occupied, 
there is plenty of parking available due 
to the informal ‘first come, first served’ 
system which uses every available parking 
space. Once the barriers are installed, only 

access card holders will be allowed to 
enter the parking area.
In recognition of this, DMCC has provided 
many parking spots at the promenade 
level and assigned the space between 
towers and the concourse as visitor 
parking areas.

DMCC is open to ideas from our 
community members that could lead to 
solutions for individual Clusters. Residents 
may channel their suggestions through 
their IOA in keeping with JLT management 
requirements.

For any queries on the subject kindly 
contact us on: community@jlt.ae 

PARKING BARRIERS FOR GREATER SECURITY

RTA FEEDER BUS SURVEY

DUBAI STAR TOWER SHINES AGAIN 

DMCC is delighted to share with you 
the news that construction at Plot 
L2, also known as Dubai Star Tower, 
has recommenced – thanks to the 
commitment and dedication of ACI, the 
sub-developer, and the efforts of Marwan 
Bin Ghulaita, CEO, RERA.

In accordance with Dubai’s Escrow laws, 
unit owners in Dubai Star Tower will be 
contacted when the next construction 

milestone is reached, to continue with 
their payment plans so their tower can 
continue to rise and shine.
 
DMCC in its capacity of Master 
Developer is in constant communication 
with all sub-developers to ensure 
that work resumes on all unfinished 
construction sites, in line with its 
objective of providing support wherever 
possible.

DMCC is awaiting a response from the Roads and Transport Authority (RTA) to 
its request to launch a feeder bus service within the JLT area to help residents 
and visitors connect easily to the twin Dubai Metro stations that service our 
beautiful community along Sheikh Zayed Road.

During the summer, as required by the RTA, DMCC and Concordia carried out a 
detailed survey of commuters outside the two Dubai Metro stations to determine 
their requirements for a bus link, to and from their offices and residences within 
the community.

Watch this space for, hopefully, good news from RTA!
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ALMAS 
CONFERENCE 
CENTRE 
Managed by Bonnington

The versatile Almas Conference Centre 
is located at the lobby level of Almas 
Tower and comes with stunning views of 
Jumeirah Lakes Towers. Going forward, the 
Conference Centre will be managed by the 
neighbouring Bonnington hotel, which will 
generate many synergies and ensure the 
highest of quality standards for any clients 
of the Conference Centre.

The facilities are equipped with high-end 
technology, including high-speed internet 
and audio visual equipment for use 
during presentations or social gatherings, 
lending itself to an array of functions, from 
seminars, workshops and gala dinners to 
cocktail parties, to name a few. The 450 
sqm multi-functional conference facility has 
a capacity to host 350 guests.

When required, the Almas Ballroom can be 
easily partitioned to create two separate 
soundproof rooms or split areas for buffet 
spreads or for quiet business discussions 
on the sidelines. The breakout rooms are 
also perfect settings for lunch or coffee 
sessions during conferences, and can be 
transformed into a morning reception area 
for guests.
 
Contact the ACC on: 04-3560500

JLT ATTRACTS MOVIE MAKERS
As a JLT resident, if you happen to cross 
paths with odd-looking vehicles rigged up 
with cranes and cameras, please do not 
be alarmed or call security. It could just 
be a film crew at work, capturing a bit of 
the stunningly beautiful backdrop that our 
community provides.

Of late, we have been receiving regular 
requests from production companies for 
filming television commercials, serials 
and feature films, and for high-grade 
commercial still photography. With its 
combination of residential and commercial 
towers perched around mood-setting 
water elements, JLT is just too hot an 
attraction for film directors to ignore for 
their location shoots.

“We film a lot of car commercials,” explains 
Karen Coetzee from Central Films. “Our 
international clients require backdrops 
that are dramatic, very modern and have 
a clean look. JLT gives this more than any 
other development. We work with many 
companies in Dubai for our filming and we 
find DMCC to be the most professional 
and they are a pleasure to work with – 
especially staff members like Shanthini 
Bandarage and Eric Wessels, amongst 

others. Film companies can be high 
maintenance establishments as things 
change often and our directors can be very 
demanding. DMCC and Concordia manage 
our needs efficiently and with a flexibility 
that we are very grateful for.” 

Karen particularly loves 5th Street, the 
main road that leads into JLT. “It’s a 
beautiful wide road that allows both our 
hero car and tracking vehicle enough 
space to drive around and still get the full, 
dramatic backdrop of JLT in the picture 
with the hero car.”

The film crews work hand-in-hand with 
Dubai Police, DMCC and Concordia to 
control the roads and public areas in 
order to ensure that the general public is 
not disturbed. Concordia’s Security Duty 
Manager Altaf Shahzad “is always with 
us helping to manage the shooting. He’s 
invaluable,” adds Karen.

Volvo, Toyota Hilux, Hyundai Azera, 
Hyundai Elantra and Toyota Prado are 
just some of the vehicles that have been 
featured in Central Films’s TV commercials

To film at JLT, contact:  
shanthini.bandarage@dmcc.ae
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OUT AND ABOUT
LAKES LAUNDRY

VIOLETTA SALON

WHO PLAYS - DUPLAYS

Lakes Laundry Cleaners are dedicated to 
providing the finest in quality garment care. 
They understand that you have invested a 

great deal in your wardrobe and you want to 
make sure that your dry cleaner is the best. 

Their expert hands spare no expense in 
providing you with an extraordinary service 
and take pride in producing the best look 
and feel in every garment and every piece 
of fabric that passes through Lakes Laundry 
Cleaners. Their highly experienced and 
dedicated staff are committed to delivering 
the highest level of personal care.

For more information,  
call: 04-4542505 or 055-6331838
Open 7 days a week.
Fridays 2:00 pm – 11:00 pm

SERVICES:
•   Same day ironing and steam 

 pressing service
•  Free pick up & delivery
•  10% senior citizen discount
•  33 pieces ironing & steam  
 pressing for only AED 99

They specialise in:
• Dry cleaning
• Ironing and steam pressing
• Carpet and curtains
• Sofa and upholstery
• Leather and feather
• Wedding dress and costumes

Beauty is all about care and Violetta Salon 
is committed to taking the best care of 
your beauty.

Master hair professional Violetta has over 
seven years of experience in her field. She 
has participated in various professional 
trainings and events in Europe and has 
been certified by international haircare 
professionals like Matrix, Schwarzkopf, 
Wella Koleston, Wella Londa and L’oreal.

Violetta is assisted by friendly crew 
members who have years of experience in 
leading salons to provide you the best in 
quality service, using the latest technology 
and tools.

Visit www.violettabeautysalon.com or the 
Violetta Salon Facebook Page for more 
information. The Salon is located in Indigo 
Tower, Cluster D.

DUPLAYS Sports Services JLT, or just 
DUPLAYS, is the UAE’s largest sport 
and social club. It was founded in 2007 
by two Canadian expats who were looking 
for a wholesome alternative to the typical 
social scene as a way to meet others and 
stay active.

DUPLAYS facilitates the ‘discovery’ of 
sport and connects people from different 
cultures, nationalities and socio-economic 
backgrounds through the unifying power 
of sport.

The company has quickly grown to over 
25,000 members across Dubai,  
Abu Dhabi, Al Ain and Sharjah and 
now offers over 12 different sports. Its 
primary mission is to organise accessible, 
affordable sport leagues and events for 
individuals and corporations.

Each week, thousands of adults 
comprising over 80 nationalities take  
to a pitch, field or court to play in a 
DUPLAYS league. 

In addition to weekly leagues,  
DUPLAYS organises corporate events  
and tournaments.

Whether it is a single sport tournament in a 
day, a dedicated company league over a 
number of weeks or just a family fun day, 
DUPLAYS can take care of everything.

Visit www.duplays.ae and sign up to play 
organised sport. You can also check your 
roster, schedule or team standing.



Since 1992, Hey Dental Clinic’s professionals 
have been working to establish one of the 
finest places for dental healthcare in Dubai.

The clinic’s philosophy is prevention oriented 
and dedicated to your dental health. They  
are serious about providing superior dental 
care and are proud of their dedication to  
their patients. 

Conveniently located within the JLT 
community, easily accessible and with plenty 
of parking spaces, Hey Dental Clinic’s goal is 

to help you feel and look your best through 
excellent dental care.

Goldcrest Executive Business Tower, 
Cluster C
First Floor - 106
Tel: 04-4508717
E-mail: info@hey-dc.com
www.hey-dc.com
Sunday - Wednesday:  9:00 am - 7:30 pm
Thursday:  9:00 am - 5:30 pm
Saturday:  10:00 am - 6:30 pm

JLT’S OWN 
DEDICATED 
DENTAL CARE 
CLINIC

TASTY THAI
Want to taste authentic Thai food? Head straight to 
The Kitchen of Thai Restaurant in JLT.

Thai food is popular almost everywhere in the world 
because it is a wonderful blend of the five basic 
flavours - hot, sweet, sour, salty and bitter. It is best 
described as the amalgamation of the flavours of 
the four different regions of North, Northeastern or 
Isan, Southern and Central Thailand. 

At The Kitchen of Thai Restaurant you’ll find food 
which is famous for its extensive use of fresh herbs 
and spices.

Their special menu offers:
• Pla Nung Ma Now: Steamed whole fish 
   with lemon sauce
• Pla Lui Suan: Deep fried whole fish  
   topped on fresh herbs dressing
• Talay Yang: Mixed seafood grill served 
   with sweet lemon sauce
• Kang Ped Yang: Special roasted duck curry
• Pla Raad Prik: Deep fried whole fish with 
   sweet chili sauce

They are open daily 11:30 am - 11:30 pm

Location:
Ground floor Gold Crest Executive Towers
Cluster C, Jumeirah Lakes Towers
Tel: 04-4512299
Mob: 050-4784888 
Fax: 04-4356525 
E-mail: tkotrestaurant@gmail.com 

– 8 –

To advertise here, please contact: customercare@dmcc.ae



The latest chapter in a fine tradition of 
hospitality, which was started in 1964 by Jim 
McGettigan with the first McGettigan’s Pub 
on Queen Street in Dublin, has taken Dubai 
by storm this year. 

McGettigan’s offers a beautifully designed 
and meticulously finished Irish pub and 
delivers the best of traditional Irish food  
and beverage in a modern, yet warm and 
homely environment. 

McGettigan’s Irish Pub has been one of the 
great success stories for the Irish in Dubai 
this year. It opened its doors for the first time 
in November 2010, and without any major 
advertising campaign was busy nearly every 
night of the week. It is different to most 
Irish pubs as it reflects modern Ireland and 
modern Irish culture, food, music and sport! 

Apart from the award-winning food, 
McGettigan’s prides itself on providing the 
best Irish entertainment in Dubai.

Head of entertainment and events at the pub, 
Declan Pierce, left his job in Dublin on 98FM 
to join the team at McGettigan’s. His job 
instructions were clear: “Bring over the best 
Irish acts you can!”

January 2011 saw McGettigan’s host the first 
Irish Comedyfest in Dubai – top comedians 
Jason Byrne, PJ Gallagher, Eric Lalor, Dermot 
Whelan and Paddy Courtney packed out the 
venue for four nights in a row with stand-up 
comedy shows. 

“It was an idea that came about over a 
chat on twitter with comedian Eric Lalor,” 
Declan recalls. “I asked him if he thought he 

could convince the comedians to travel to 
Dubai… the rest is history! This is the first of 
many Comedyfest events that will happen 
in McGettigan’s. All the lads want to come 
back next year… especially Jason Byrne who 
loved the pub and Dubai!”

The Comedyfest was also the first of a long 
line of events at McGettigan’s. The Irish 
cricket team and Dublin GAA football team 
have all stopped off at the pub during training 
visits. Other concerts in the pub include 
Paddy Casey, The Wolfe Tones, Mundy and 
Paul Brady.

“I want to make this pub the most exciting 
venue in Dubai for live entertainment,”  
Declan said. 

The Saint Patrick’s Day events at 
McGettigan’s didn’t just happen on March 
17th – the pub put together a full week of 
celebrations. There were Irish dancers, live 
bands from Ireland and Scotland and their 
resident DJ John Hayes from Limerick to 
rock the pub for a whole week. The Paddy’s 
Week celebrations wrapped up with Ireland 
beating England on the giant TV screen in 
the new McGettigan’s Garden! The plans for 
Saint Patrick’s Day 2012 are already shaping 
up.

September 2011 witnessed another jam 
packed month at McGettigan’s, kicking off 
with live coverage of every Rugby World 
Cup match inside the pub and also in their 
new unique large air-conditioned outdoor 
tent. Rugby fans crowded into the pub’s 
garden; sheltered and air conditioned and 
complete with multiple TVs and the famous 
McGettigan’s big screen! 

September 22nd was the celebration day for 
Arthur Guinness, and McGettigan’s raised a 
toast to the founder of Guinness with a free 
comedy night featuring two of Ireland’s best 
loved comedians, PJ Gallagher and Eric 
Lalor.

One thing is for certain – McGettigan’s is 
very quickly becoming one of the most 
popular places for the Irish, English, Scottish, 
Welsh and many other nationalities to get 
together and have a good time in Dubai. 
It has become an integral part of the JLT 
community; in Spring, McGettigan’s hosted 
a free family day that included face painters, 
balloon artists, cake makers, bouncy castle, 
magic show and BBQ! The plan is to make 
these family days regular events throughout 
2012. 

As they say in Ireland, “céad míle fáilte” 
(a hundred thousand welcomes) to 
McGettigan’s Irish Pub in the heart of 
Jumeirah Lakes Towers.

PROUD HISTORY, 
BRIGHT FUTURE 
IN THE HEART  
OF JLT 



For meetings and 
quick coffees…
...Caffé Nero seems to be the preferred 
location for many business people to hold 
informal meetings and catch up with friends 
in the vicinity of their work place.

Karen Kendall, GM of MAK Consultants, 
agrees and explains why she can be found 
in Caffé Nero at least three or four times a 
week. In fact, even when she’s meeting clients 
based outside JLT, she often suggests Caffé 
Nero at Almas Tower.

“When you’re visiting a place like Almas 
Tower, whether for business or just to meet a 
friend, you always look for a quiet corner to sit 

down and discuss things over a cuppa. I can’t 
think of a better place than Caffé Nero for 
this. In fact, whenever I need to meet a client 
in this part of Dubai, I usually suggest Almas 
Tower. It’s an easy location to get to as you 
just have to tell them that it’s the tallest tower 
in the area, and the building itself is visually 
appealing and professional. At Caffé Nero, the 
ambience is good, the staff is friendly and the 
coffee is great. Can I ask for more?”

JLT’s iconic tower 
Almas Tower is 
bustling more than 
ever, thanks to the 
retail outlets that are 
opening and growing 
in the retail area.

For a quick 
snack…
 
...or even a proper meal, Scuzi? in Almas 
Tower is the place to shop. With a range 
of sandwiches, salads, hot snacks, cold 
beverages and little bites to nibble on like 
crisps, nuts and chocolates, Scuzi? plays a 
vital role in making those who work in and 
around Almas Tower that little bit happier 
(and less hungry).

Mohsin Ali, who works for DMCC on the 
49th floor of the tower, admits that he often 
visits Scuzi? up to three times a day. “I 
pop in on my way to the office to grab a 
quick, healthy and inexpensive breakfast 
like some milk and cereal; I go back down 
at lunch time for a sandwich and a juice 
and then head over in the afternoon for a 
packet of crisps and a chocolate. I’ve even 
bought things like batteries and Panadol 
from there. It has everything you need!”

For your fitness 
needs…  
...Fidelity Fitness in Almas Tower has 
developed a revolutionary new way of  
not only assessing your current ‘Body 
Age’, but also helping you focus on the 
areas you need to work on to actually 
lower that age!

The Fidelity team will take you through a 
series of tests taking around 30 minutes, 
the results are entered into a specially 
designed software programme and 
this will give you an ‘age’ for your body 
composition, strength, cardio fitness 
and flexibility. This could work out to be 
higher or even lower than your actual 
age showing you exactly where the work 
needs to be done.

Rob Richards, General Manager added, 
“It is great to see how this score helps 
to motivate people to lower their body 
age. We recommend re-testing after three 
months and it’s always good to see what 
a difference our members have made, 
not just to their fitness levels but to their 
quality of life. We have worked with people 
in their 30s with a Body Age of 70+ and 
this is a real wake-up call. It’s amazing 
how the focus in the club is changing from 
‘losing weight’ to actually losing five or ten 
years off the age of your body.” 

The Body Age Test is available with all 
new memberships and is offered with a 
50% discount at just AED 249 for those 
working or living in JLT.

For more information, visit Fidelity Fitness 
on the first floor of Almas Tower, or E-mail: 
memberships@fidelityfitnessclub.com.

RETAIL IN ALMAS 

– 10 –



...why not indulge in a little decadence with The 
Shoe Shining Company? Launched in May 
2010 by 33 year-old French national Sibylle 
Arnold, Almas Tower’s latest retail offers shoes, 
and their owners, a little TLC on the go.

Sybille tells us more:

How long have you been with the company?
I set up the company back in May 2010.

When did The Shoe Shine Co. open in Almas 
Tower?
We opened in Almas Tower in September 2011.

Why did the company decide to set up in Almas 
Tower/JLT?
Almas Tower is a perfect location for The Shoe 
Shine Co., as it hosts busy businessmen who 
have no time to shine their shoes at home and 
like to indulge themselves while sitting on our 
chairs during a coffee break. 

How successful have previous branches of The 
Shoe Shine Co. in Dubai been?
Our other branches at the DIFC, Emirates 
Lounges and Emirates Towers are doing well 

and we are pleased to attract more and more 
loyal customers since we opened. Most of the 
customers who try the service once decide to 
come back as they describe our services as 
“quick, affordable and with a great result”.

Why is it important for people to get their  
shoes shined?
Your shoes tell a lot about yourself. Having them 
perfectly shined is a must in business, as it will 
help you to put your best foot forward.

What tips do you have for our readers on how 
they can take care of their shoes at home?
In order for your shoes to last longer, you should 
regularly use good quality products to protect 
and nourish the leather and should never wear 
the same pair of shoes twice in a row.

What do shoes say about a person?
Shoes tell a lot about your personality and are 
absolutely essential when it comes to fashion. 
Everyone feels more confident and powerful 
when wearing a new pair of shoes!

Prices start at AED 20 for classic shoe shine  
or lace replacement, to AED 45 for prestige 
shoe shine.

For more information, visit The Shoe Shine 
Company at:

Almas Tower, Ground Floor  
Opposite to Caffé Nero
To book a shoe shine in your office 
call: 056-7342071
Opening hours: 8:30 am - 6:30 pm
www.theshoeshineco.ae
info@theshoeshineco.ae

…there is, of course, PropahTea - an innovative 
concept, offering an unmatched menu of teas 
from around the world. 

PropahTea in Almas Tower is set to become a 
leader of tea and tea-based beverages in the 
region. They offer over 50 varieties of speciality 
teas that are from key-growing regions of the 
world, from Japan to Kenya and beyond. 

It doesn’t stop there. They serve freshly brewed 
iced teas, tea smoothies, and even a full line of 
local teas that include ‘zafrani’ and ‘kadak’. To 
complement the tremendous tea offering, they 
have an in-store bakery and a gourmet style 
sandwich bar serving a variety of six different 
bread types and over 15 different toppings. 

In a bow to regional taste buds, PropahTea has 
also introduced an exotic range of flavoured 

Sulaimanis – the cultural choice of tea drinkers 
for decades. 

PropahTea flavoured Sulaimanis are the new 
generation of luxury teas. Hand-picked from 
the finest tea-growing estates of the world and 
blended to deliver perfection in each sip, each 
PropahTea product goes through an extensive 
quality assurance process of grading and 
tasting. 

PropahTea offers over 10 different flavours, each 
separately in tins of 20 luxury tea bags.

PropahTea is located on the Ground Floor of 
Almas Tower. Open every day from 7:30 am – 
9:00 pm. 

For free delivery call: 04-4409810

For giving your 
shoes the love 
they deserve…

For Proper Tea…

Put your best foot forward 

• The Shoe Shine Co is the first professional shoe shining company in 
Dubai. 

• We take care of any kind of leather shoes. 
• You can sit on our chairs, or drop off your shoes, or even call us  to 

book a shoe shine in your office. 
• After the DIFC, Emirates business and first lounges and Emirates 

Towers, The Shoe Shine Co have just opened a new location at Almas 
Tower. 

So see you soon! 

Location:  
Almas Tower,  ground floor,  

opposite to Nero  Caffe 

Contact number to book a 
shoe shine in your office: 

0567 342 071 

Opening hours: 
 8:30am-6:30pm 

www.theshoeshineco.ae       info@theshoeshineco.ae 

– 11 –

For gorgeous flower 
arrangements…
...why not avail of Flower Boutique’s summer 
offer? 

Following its hugely successful flagship store 
in DIFC, the upscale Flower Boutique opened 
its second branch in the Almas Tower to cater 
to the needs of JLT’s busy residents and 
corporate clients.

As a summer special, the Flower Boutique 
Almas Shop is delighted to offer: 

20% discount on a total Contract value for 
Office arrangements

*Terms & Conditions apply
Contract length must be minimum six months 
with at least one arrangement per week

Visit the boutique and be inspired by the 
imaginative and colourful floral arrangements 
that light up their window display. 

Opening times 
8:00 am - 8:00 pm – Saturday to Thursday. 

Address
Almas Tower
Jumeirah Lakes Towers
Ground Floor, G – 39
Tel: 04-4541252
Mob: 056-7342143



When was the building handed over to 
the IOA?

The building has not yet been handed over 
to us. Both the board members and the 
sub-developer have agreed to tackle the 
handover as smoothly and objectively as 
possible by inviting a third party to survey 
the state of the building, the equipment and 
other components in order to clearly define 
the responsibilities of the sub-developer 
and the IOA. This is an ideal approach 
for both sides as it closes out issues 
with no room for further discussions and 
interpretation.

How long did it take the IOA to be 
formed?

You may say that we are still evolving. 
The current board members were elected 
towards the end of 2010 and I was elected 
chairman simultaneously. We introduced 
weekly meetings to establish the foundation 
of the building’s Facility Management (FM).
The result was that by April we had 
tendered and hired Place, the OA 
management company, to represent us 

and created two accounts under the 
sub-developer: one for the collection of all 
service charges and dues for the period 
prior to April 1st since it falls under the 
responsibility of the sub-developer, and a 
second account for the period since April 
1st, which is the responsibility of the IOA.
The JOPD has been thoroughly prepared 
by the sub-developer and we are now 
starting to tender for other service 
providers.

What was the role of your sub-developer 
in the successful formation of the IOA?

We have managed to establish respectful 
dialogue and a gentlemen’s agreement with 
our sub-developer and their team. They 
understand that there are legal obligations 
which they have to fulfil in order to ensure 
that the entire maintenance of the building 
is delivered to complete satisfaction of the 
tenants. They are very supportive. There 
are a few financial issues pertaining to the 
pre-April period and we are all working to 
resolve them amicably. We strongly believe 
that by working in good faith we will find a 
way to resolve these minor issues.

What are the rewarding aspects of the 
formation of the current IOA board and 
the challenges you have faced?

The weekly meetings we have held 
following our election last year helped us to 
decrease the service charges to AED 4 per 
quarter and we got RERA’s approval for it. 
The meetings have also allowed us to have 
a clear road map on what needs to be done 
and the direction we would be taking.
The challenges we have faced evolved 
mainly around the collection of service 
charges. This is now entirely our 
responsibility, but remains challenging due 
to the frequent change of tenants.
The message we always try to send to all 
the owners is that without adequate funds 
it is impossible to maintain the value and 
condition of the investment of everyone. 
We will soon introduce penalties for late 
payment and once the controlled access 
system to the tower is in place, we will 
be able to apply even greater pressure 
on defaulters. Once the Interim Owners’ 
Association is legal, the option of taking 
back the unit will also be available as an 
ultimate option.

FACILITY MANAGEMENT 
DRIVES VALUE OF YOUR 
PROPERTY 
In a candid interview with JLT Times, Mihail Prilepcanski, 
Chairman of S3 Green Lakes Tower IOA, and Head of 
Facilities, Global Development Group, stresses that it is 
in the owners’ interest to actively support proper Facility 
Management of their properties in JLT.
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AS THE COMMUNITY GROWS, AWARENESS ABOUT THE RESPONSIBILITIES OF OA’S 
IS ON THE RISE

 INTERVIEWS 



What would you advise other owners 
when they are forming their IOA?

I would recommend to choose, if 
possible, board members with knowledge 
or expertise in the fields of Facility 
Management, development and similar 
fields. This will help in making informed 
and reasoned decisions. The second 
element is that the board members need 
to be willing to invest the time required for 
the board meetings, particularly at the start 
of the journey. My third piece of advice 
would be to utilise a third party company 
to assess the building and assist with the 
handover from the developer to the IOA, 
regardless of the relationship the IOA has 
with the sub-developer as it will allow for 
an objective point of view, which both 
parties will agree to start from.

What is your role as Chairman?

First of all, in order for me to carry out 
my role as Chairman it is essential to get 
the support from the board members, 
the building residents and the developer. 
Getting everyone onto the same page 
leads to the successful resolution of issues. 
This naturally leads to a strategy the board 
implements through the transition process 
and then works towards the desired goal of 
having high quality services for the building 
with the lowest possible service charges.

What is your day job? How difficult is it 
to reconcile your responsibilities?

I am a Head of Facilities for a distinguished 
Abu Dhabi-based company, Global 
Development Group. It is helpful that I work 
for a developer as it helps me understand 
the Green Lakes developer’s point of view 
and to determine a middle ground between 
him and the IOA board.

It is difficult indeed to conciliate both 
responsibilities as it takes a lot of my time, 
which I would otherwise be spending with 
my family. We are lucky that we currently 
have Place, the OA management company, 
which takes the load off our shoulders and 
since they are on board it is not as time 
consuming as before. The other positive 
point is that my colleagues and I on the 
board really work as a team.

Have you started the registration 
process that will make the IOA a legal 
entity?

Yes, the JOP has been formed by Green 
Lakes 3 developer, everything is in place. 
We are expecting to close out all issues 
and agree on the exact agenda to take 
on the responsibility of the building. We 
are in the closing stage and aim to align 
everything by the end of year.

What has been your main highlight so 
far as chairman of Green Lakes 3 IOA?

Well, I can start by saying that the elected 
board members are all capable, skilled and 
very dynamic and eager to get things done 

regardless of how much time and energy 
it consumes. Our first rewarding act as a 
board was the cosmetic changes we have 
made to the building entrance, the service 
charges reduction and the introduction of 
the energy saving programme. We have 
started with instructions to Place to use 
only energy saving light bulbs and also 
to install sensors for automatic lighting 
of the common areas, as initial measures 
which did not require any CAPEX. As a 
second stage, we will look to introduce 
a comprehensive energy audit that will 
pinpoint where additional savings can be 
done in the building. Our ultimate goal is to 
get the LEED certification for Green Lakes 
3. Of course, this is a long term project and 
it will be done step by step.

The next item on our list is to enter into 
negotiations with Palm District Cooling 
(PDC) regarding revision of the initial 
capacity charges as it is a major cost to 
the budget. If we will manage to reduce 
the charges, it will automatically increase 
the attractiveness of the property. If the 
same is applied to more buildings in the 
community or even across Dubai, it will 
give an additional boost to the recovery of 
the real estate market.

How important is Facility Management 
for a building?

FM and managing effectively are not an 
option for the joint investment that has 
gone into our tower. They tie in directly to 
the life span of a building.

Owners have to adopt the view that, aside 
from the safety and comfort of stay, the 
value of their investment will increase or 
decrease depending on the condition 
of the building along with other external 
factors. There is a huge responsibility to 
create and maintain this awareness, which 
falls on the IOA, especially since Dubai is 
a multi-cultural place where not all owners 
are equally aware of the importance of 
having proper FM for the property.

I would like to see RERA highlight these 
issues through their promotional material 
along with the strata law. DMCC, as JLT’s 
Master Developer, should equally step 
forward more forcefully and promote 
the real benefits, as well as the legal 
obligations arising from ownership.

Cluster S has won the best recycling 
cluster award in the last JLT Update 
Event. How do you feel about being 
more environmentally conscious 
nowadays? 

Cluster S is the Clusters’ champion for 
recycling for the second time in a row and 
we are very proud of our achievement 
and efforts. We want to continue in 
this direction and be the leader in 
the community for implementation of 
environmentally-friendly initiatives. In 
this regard we met with board members 
of Green Lakes 1 and 2 in order to start 
forming a common ground and enhance 
our cooperation. 

Licensed by the Dubai 
Multi Commodities
Centre Authority, the 
Jumeirah Lakes 
Towers Free Zone 
has a vast range of 
business solutions for 
every company setup. 
The fastest growing Free 
Zone in the UAE, JLT 
offers you purpose-built 
business infrastructure 
with state-of-the-art 
facilities; and the option 
of owning or leasing 
property within a unique 
lakefront development. 
Strategically located
in the heart of Dubai,
at JLT, you are truly
at the centre of the world.

YOU WANT

SUCCESS.

TO BE AT THE

CENTRE
OF OPPORTUNITY,

INNOVATION,
GROWTH AND

• Free Zone • 0% income tax 
• Customised packages • State-of-the-art infrastructure
• 100% capital repatriation • 100% business ownership 

• Freehold properties

Call 800 DMCC from within the UAE or +971 4 424 9600
customercare@dmcc.ae

www.dmcc.ae
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It isn’t often you meet an artist who is 
as passionate about art as he is about 
business. Nabil Sherif however, has 
managed to seamlessly merge the two.  
Principal Director and Founder of NGS 
Architects, Sherif is just as comfortable 
talking colours and composition as he is 
talking balance sheets and bottom lines, 
and everything about his persona, from 
his cool confidence to his ready smile, is 
underlined with a determination 
to succeed.

Sherif’s appreciation for art and 
fascination with aesthetics began at 
a young age, and an internship at a 
prestigious New York architectural 
practice at 21 further cemented 
his desire to pursue his passion for 
architecture and design.

His dream started when he embarked on 
an architecture degree at Westminster 
University’s Institute for Design and 
Technology in London, and graduated 
with honours at the age of 28. In 2008 
he was certified by the prestigious 
Royal Institute of British Architects. 

During and post qualification, Sherif has 
worked in some of the largest leading 
architectural practices, including RHWL, 
Benoy, HOK, and Fosters + Partners, 
rapidly progressing to the role of Project 
Architect. With an impressive range of 
projects in his portfolio, from residential 
homes and commercial buildings, to 
interiors and landscaping, by 2009, 
Sherif’s career was well underway. 

“I was used to working 80-hour  
weeks on some of the most dynamic 
projects an architect can hope to work 
on,” he says. “And although I enjoyed 
the challenge, I wanted to put that  
time into something more constructive. 
At that time though, I didn’t know  
what it was.”
It was during a family reunion in Egypt, 
his father’s birthplace, that Sherif began 
toying with the idea of entrepreneurship. 
The opportunities available in the UK, 
which was in the midst of the global 
financial crisis, seemed limited, and 
Sherif wondered whether or not to 
move abroad to fulfil his dream of 

setting up his own practice. Despite the 
encouragement he received from his 
family, Sherif returned to London still 
unsure whether or not to take the risk.

“Everything that happened when I 
returned home seemed to point me 
in the direction of taking that risk,” 
Sherif reveals. “I came back to find that 
fellow colleagues were let go, including 
members of my own team. Salaries 
were being reduced and we would be 
expected to work even longer hours to 
compensate for the lack of manpower. 
It was as if my question of whether or 
not to start my own business was being 
answered for me.”

What happened next was either luck 
or destiny as Sherif found his plans 
materialising with very little effort. He 
packed up his belongings, found a 
tenant for his apartment and sold his 
car to contribute towards his start-up 
capital, just when he no longer needed it 
to run around preparing 
for the move. Within one month, he 
was en route to Dubai to try his hand 
at entrepreneurship.

Nabil Sherif, Principal Director and Founder of JLT-based NGS Architects, talks to JLT Times about his 
passion for design, the inspiration behind his business, and the challenges he encountered when he 
decided to substitute employment with entrepreneurship.

BUILDING DREAMS IN JLT
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“I met my first client in the most unlikely 
of places the same night I got my first 
architectural consultancy license at 
the RAK Free Zone,” he smiles. “I was 
on my way home and stopped for a 
quick bite at a cafeteria and to meet a 
group of friends. As luck would have 
it, a friend of a friend had been visiting 
from Canada. He was a lawyer who 
commissioned me for an interior job for 
his Montreal residence.”

It has been two years since Sherif 
met his first client, and today he is 
the founder and part-owner of Firmus 
Global, a full-service consultation 
practice for international trading in 
building materials, as well as the founder 
of NGS Architects, a multidisciplinary 
practice specialising in the residential, 
commercial, retail, landscape and multi-
use sectors. Drawn by its convenient 
location, competitive prices and 
diverse range of office solutions, Sherif 
registered both companies with the JLT 
Free Zone, with NGS Architects based 
in Jewellery and Gemplex, and Firmus 
Global in Goldcrest Executive Towers.

The journey wasn’t easy though, and 
Sherif has had to make difficult choices 
along the way. Although his passion 
was architecture, for almost a year 
he focused mainly on Firmus whilst 
working on the foundation of NGS 
in the background, recognising that 
the revenue generated could then be 
invested in the future of NGS. Now that 
Firmus is well-established, Sherif has 
made the decision to step back and 
focus on NGS, putting his first passion, 
qualification, unique style and attention 
to detail to good use.

Defining NGS’s ethos and differentiating 
it from its peers was also challenging, 
but for Sherif, it is imperative to be 
unique in an industry overflowing with 
competitors. He believes that the best 
approach is a simple one. The practice’s 
approach engages the knowledge and 
experience of the entire team, and 
encourages collaboration both within the 
design studio and with co-architects, 
consultants and specialists, a process 
that ensures that the final design is 
an informed, intelligent and creative 
reflection of the brief.

“Every project we take on we commit 
to 100%, and we utilise all the high 
quality resources at our disposal 
with the aim of always exceeding our 
client’s expectations,” Sherif explains. 
“Respecting the environment and culture 
in which a building is raised is key to 
how we work and a central part of the 
conversations we have with our clients 
from the very beginning of a project. The 
difference between a good-built and a 
great-built is attention to detail.”
He goes on to explain that his practice 
is committed to providing high quality, 
sustainable solutions, and although 
they challenge repetition and pride 
themselves on being unique, their 
structures are never at odds with their 
surroundings.

Sherif’s designs are clearly influenced by 
his diverse Egyptian-Portugese heritage 
and UK upbringing, and as a result, his 
work, though contemporary, has strong 
cultural undertones. 

Drawing inspiration from his clients’ 
satisfaction – his high referral rates 

bearing testimony to their contentment 
– the 31 year-old architect is determined 
to continue to invest in the growth of his 
business until it develops into a major 
industry player.

Sherif’s ability to work within every 
budget, together with his customised 
approach that enables clients to either 
commission NGS as architectural 
consultants, concept designers, or 
prepare full design packages to go out 
for tender, also makes him popular 
among those looking for a personal 
touch. Alternatively, clients can also 
appoint NGS to manage the entire 
project, from initial design proposal to 
construction completion. However, as 
flexible as NGS Architects is, there is 
one thing Sherif does not compromise: 
his style.

“My work is minimalistic with classic 
cultural undertones, and I prefer to 
embark on projects that complement my 
own vision and expertise,” he explains. 
“If a client has a very definite image 
in his mind with very little room for 
creativity, it would be difficult to conform 
to that sort of rigidity.”

At present, NGS Architects has a number 
of commercial projects in Abu Dhabi, 
together with international projects 
for private clients, and the practice’s 
professionalism, creativity and attention 
to detail is much sought-after in an 
industry cluttered with profit-seekers. 
With several high profile clients in the 
pipeline, the future of NGS Architects is 
limited only to the heights of its vision.

For more information, visit 
www.ngsarchitects.com 
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HOT TOPICS 
DON’T GET FINED

ROAD WORKS IN JLT

SIGNAGE IN JLT

Dubai Police have been regularly visiting JLT 
and monitoring parking behaviours within all 
levels of the parking structures and on the 
roads. They also keep a close eye on vehicles 
travelling in the wrong direction (against 
traffic) and other offences around JLT. Police 
use a variety of means, including patrolling 
and discreet cameras to do their job. 

We caution all motorists to adhere strictly to 
traffic disciplines in order to keep JLT’s roads 
and parking areas safe and also to avoid 
unnecessary traffic fines. 

Fines have been issued for the following: 

- Unauthorised parking in a disabled bay 
without sticker displayed

- Parking in drop-off zones
- Parking on or over bay lines, taking 

more than one parking bay
- Obstructive parking
- Driving against traffic

We appeal to all residents and visitors to 
respect and abide by Dubai’s traffic laws 
for the welfare of all – including you.

For more information contact us on: 
servicecentre@concordiadubai.com

The road works undertaken by DMCC (see 
Key Plan) are nearing completion and the 
JLT community team would like to thank all 
– especially Clusters H, L, M & N – affected 
by the disruptions for their patience and 
unwavering support. 

We are also continuously working with the 
RTA to complete the road starting at Cluster 
A and arching its way to Cluster G.

In late August, the JLT community team 
briefed all the IOAs on the ongoing 
negotiations with RTA regarding the regular 
traffic build-up at the Sheikh Zayed Road exit 
roundabout. RTA has proposed a temporary 
solution, which will be monitored by both RTA 
and DMCC to determine its effectiveness.

The Way Finding project, announced at the JLT Update 
Event last May, was initiated in June with multiple 
phases of implementation. The first phase involved 
Cluster and tower names, as well as the retail directory 
– all completed in August.

The second phase started in September and included 
installing ‘Welcome to JLT’ and ‘Almas’ signposts, 
as well as maps laying out directions to the bus 
stops, signs identifying our lakes and Cluster 
directional signage.

An essential part of this phase is also the RTA 
regulations. This includes signs for loading bays, 
no-parking signs, wrong-way signs, height-restriction 
signs and so on. It is important to recognise that these 
signs, which we take for granted, are very important 
as they not only save you from getting lost or parking 
incorrectly, but even more importantly will enable the 
Concordia compliance team to enforce the proper 
adherence to the Master Community Rules so that 
JLT remains safe and secure for everyone.
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JLT’s energy saving initiatives gain traction, 
but it can do with a lot more help from  
the community.

Reduce, Reuse, Recycle. 
The three R’s of modern-day, 
consumption-driven urban living. 
It is the mantra the JLT community has 
adopted to ensure that we create a more 
green, environmentally-conscious and 
responsible lifestyle in one of Dubai’s most 
sought-after urban Clusters.

‘Going Green’ is one of the strategic goals of 
the JLT community and as Master Developer, 
DMCC has invested considerable time and 
resources to ensure that the message is heard 
in every one of the 60 towers in this beautiful 
patch of Dubai.

Of course, ‘Going Green’ is more  
easily said than done. That’s why JLT 
and DMCC’s dynamic partner Concordia 
Community Management rolled out  
the Energy Saving Program (ESP) two 
years ago and since then our efforts  
have been gaining traction.

Concordia began implementing the 
programme in the parking structures of 
JLT in May 2009, targeting the Retail Area, 
Concourse Level, and Levels 1, 2 and 3. The 
plan was simple: Turn off the lights when 
area is not in use. To do this, they identified 
the lighting fixtures as per their ESP, installed 
energy-saving light bulbs and energy-
saving HVAC (Heating, Ventilating, and Air 
Conditioning) systems and began monitoring 
electricity usage.

Their efforts have yielded measurable 
reductions in electricity consumption and 
Corcordia’s engineers are ensuring that things 

stay that way through a regime of regular 
inspections, recording of LUX readings 
(lighting levels), monitoring CO2 levels in all 
parking structures and maintenance of the 
HVAC systems.

There is irrefutable scientific proof that 
improving energy-efficiency at home doesn’t 
just save money but also makes for a cleaner, 
quieter, peaceful environment for you, 
your family and your neighbours. We can 
extend this fundamental truth to our offices, 
neighbourhood grocery stores, the streets and 
all common areas in the towers that dot JLT. 

Living in the naturally hot climate of Dubai, of 
course, results in high energy consumption, 
especially because of the air-conditioning 
needed. But do you also know that the 
ordinary lighting around our homes could 
cost even more if left unattended? So, let’s 
not just blame DEWA for any hefty electricity 
bills, but instead turn our attention inwards to 
make sure all unused electrical appliances, air 
conditionimg, gadgets and other pluggable 
things are switched off. Our own Concordia 
has proof of this.

The Owners’ Association of Lakepoint 
Tower at the southern tip of our community 
is going one step further with plans that 
could save up to AED 3 million per year 
by switching to solar energy to power its 
common areas.

Water is an even more precious commodity 
that needs to be conserved. The UAE’s 
carbon footprint is one of the largest in 
the world and water is one of the principle 
reasons for it. Since all our water is sourced 
through desalination (a very costly technology) 
it becomes every resident’s duty to use  
it wisely. 

For starters, why not just have a three-
minute shower as a rule at home? Other 
conservation methods include variable 
flushes for toilets, plugging all leaks and 
avoiding running your tap even as you 
brush your teeth or shave.

JLT already uses the so-called ‘gray water’ 
or recycled water for irrigating its lawns and 
trees. We hope to expand on this. Recycling 
is another important part of our ‘Going Green’ 
campaign and already well established in 
the JLT community. A couple of months ago, 
Cluster S walked away with the Gold Medal 
for the best garbage recycling efforts for the 
second time (see story in this edition). We are 
also installing additional, new-look bins that 
provide for separating trash at source. We 
hope the community members make use of 
these facilities when disposing of trash.

Even choosing the right products at the local 
store can have an impact on the environment. 
Each of us can help by paying more attention 
to the products we buy – what they are 
made of, where they come from, how we can 
dispose of them and so on. The smarter your 
choice, the better for JLT’s environment and 
the global environment as a whole.

Protecting the climate does not have to mean 
giving up everyday conveniences. All it means 
is that we, as members of the JLT community, 
make the connection between our choices as 
consumers and the environment around us.

From buying local products and using energy-
saving bulbs to switching off unwanted 
gadgets and recycling our waste, we can 
work together to reduce our beautiful JLT’s 
carbon footprint and ensure that our future 
generations have a beautiful, green world they 
can enjoy.

ENVIRONMENTAL
REDUCE   REUSE   RECYCLE
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DMCC and Concordia are pleased to 
announce an encouraging increase in 
the recycling volumes by JLT residences 
since the recycling programme began in 
December last year. 

As predicted, the competition was intense 
for the Gold Medal for the best recycling 
effort, but Cluster S came out on top again. 

It was a close call for the Silver Medal, 
which was taken by Cluster Q by doing 
slightly better than the Bronze winner 
Cluster U, particularly in recycling plastics 
and cans.  

It was a great effort overall, but as always 
there is room for improvement and we 
would like to continue to encourage all 

residents to do their maximum for the 
environment. Let’s continue to be role 
models for communities around Dubai and 
maintain JLT’s status as ‘Dubai’s greenest 
community’.

We want to hear about your recycling 
initiatives. Please contact us on: 04-4232933 
or servicecentre@concordiadubai.com

As per popular demand, the JLT 
community will soon start to see 
the installation of 200 new waste 
receptacles within JLT that will add to 
those already deployed by the lakes. 
As many as eight bins will be placed 
on the Concourse level of all parking 
structures at strategic locations, 
including around the Almas Tower, 
making them accessible to all. The bins 
consist of a split recycle and general 
waste system that supports JLT’s 
determination to remain the ‘greenest 
community’ and the ashtray top will 
gather cigarette litter. These specially 

designed bins have not yet been 
released within the UAE, making JLT 
the first community to install this top-
of-the-range product. 

CLUSTER S WINS RECYCLING GOLD

BY POPULAR REQUEST
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To 
advertise here, 
please contact: 

customercare@dmcc.ae

Winning Places  Cluster  Tower Names  Glass  Paper  Plastic & Cans  Total
GOLD   CLUSTER S  Green Lakes 1, 2, & 3   105  115  115  111.67

SILVER   CLUSTER Q  Saba Tower 2 & 3 and  65  80  110  85.00 
   New Dubai Gate 3  
BRONZE   CLUSTER U  Alseef 2 & 3 and   70  85  90  81.67 
   Tamweel Tower

CLUSTER S (111.67%) CLUSTER Q (85.00%) CLUSTER U (81.67%)



Kavya Prasad is a school student who 
lives in Icon 1 Tower in Cluster M. 
A gardening enthusiast, she shares 
her passion for greenery with the JLT 
community and so decided to do her 
bit to improve the emerging beautiful 
landscape around our towers.

One fine August morning Kavya spotted 
a group of gardeners toiling away around 
the lakes and offered to pitch in with her 
own home-grown skills. Ever since she 
has been voluntarily working with the 
JLT’s own small army of landscape artists, 
sharing horticultural information with them 

and learning about plants that are suitable 
for Dubai’s climate and seasons.
“It’s a relationship that has worked well,” 
says Kavya. “We planted bougainvillea, 
some hardy crotons, white lilies and 
shrubbery. It was truly a nice experience 
to give a hand in developing the lawn and 
the plants, whose blossoms I am going to 
be enjoying in a few months’ time. I thank 
them for beautifying our community areas 
and look forward to maintaining it by 
helping them in weeding and pruning  
it in the future. I call on all JLT residents  
to keep the gardens and lakes litter-free 
and beautiful!”

That’s not an unreasonable demand 
at all. We commend Kavya for her 
community work and invite other 
members of the JLT community to
pitch in and share the enthusiasm of
this nature-loving teenager.

Well done Kavya!

The JLT community team loves 
to receive your comments and 
suggestions. If you would like
to get involved, email us on: 
community@jlt.ae

Last March, DMCC participated in Earth Hour 
by asking all the towers in JLT to reduce 
their carbon footprint. 

We know there’s a while to go for Earth Hour 
2012 but here at JLT we like to start planning 
nice and early. 

Earth Hour started in 2007 in Sydney, 
Australia when 2.2 million individuals and 
more than 2,000 businesses switched their 
lights off for one hour to take a stand against 
climate change. Today, Earth Hour has 
become a global sustainability movement 
with more than 50 million people across 35 
countries/territories participating. Global 
landmarks such as the Sydney Harbour 
Bridge, CN Tower in Toronto, Golden Gate 
Bridge in San Francisco, and Rome’s 
Colosseum, have all stood in darkness, as 
symbols of hope for a cause that grows more 
urgent by the hour.

In March 2009, hundreds of millions of people 
took part in the third Earth Hour. Over 4,000 
cities in 88 countries/territories officially 
switched off to pledge their support for the 
planet, making Earth Hour 2009 the world’s 
largest global climate change initiative.

Earth Hour 2010 broke new records for 
participation with 128 countries /territories 
joining the global display of climate action. 

Iconic buildings and landmarks from Asia 
Pacific to Europe and Africa to the Americas 
switched off. People across the world from 
all walks of life switched off their lights 
and came together in celebration and 
contemplation of the one thing we all have 
in common – our planet.

And Earth Hour just keeps growing. On 
Saturday March 26th, Earth Hour 2011 
became the biggest Earth Hour ever. 135 
countries took part, many for the first time, 
including Lebanon, Jamaica, Iran, Uganda, 
Swaziland, Tajikistan, Chad, Azerbaijan, 
Gibraltar, Palestine, Suriname, Uzbekistan, 
Trinidad & Tobago and Lesotho.

Earth Hour 2012 will take place on 
Saturday 31st March at 8:30 pm - so 
save the date and keep coming back to 
earthhour.org to find out what’s in store 
and how you can get involved!

What can you do for Earth Hour in JLT?

Fun candlelight get-togethers at friends’ 
houses – get the board games out of the 
closet and have some fun without using 
electrical appliances – including no A/C if the 
weather’s good! Walk for Earth Hour. 

Gather your neighbours in your tower and 
go for a walk to promote exercise, carbon 
footprint reduction and meeting those 
in your community!

Plan an outdoor get-together anywhere in 
the community. Use the green patches on 
the lakeside, help the kids to hold a mini 
community fair with handmade items themed 
with environmental consciousness.
Host storytelling evenings by candlelight on 
the promenade side.

We’d like to feature your ideas for Earth 
Hour in the next issue of JLT Times. If you 
are planning to hold an outdoor event, or 
have some ideas to share, get in touch by 
emailing us on: community@jlt.ae

JLT KIDS DIG IN

EARTH HOUR 2012 – START NOW!
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■ Responsive ■ Advanced ■ Compassionate

Situated on the 19th Floor of the prestigious Lake Plaza the well appointed centre sprawling over an area of 11,000 sq � provides 
primary and secondary healthcare services across the following:

■ Family Medicine ■ Internal Medicine ■ ENT ■ General Practitioner ■ Paediatric ■ Nephrology ■ Dermatology ■ Orthopedic 
■ Obstetrics & Gynaecology ■ Dental ■ Acupuncture ■ Full Service Laboratory ■ Pathology  ■ Radiology

We accept all major insurance companies
All our doctors are American, UK and European Board Certi�ed

Clinic Timings: 9:00 am to 9:30 pm - Saturday to Thursday

Royal Care Medical Centre
1-Lake Plaza, T Cluster, 19th Floor, PO Box: 186334, Dubai, UAE.
Tel: +971 4 4534808, Fax:+971 4 4534809 www.royalcare-medical.com

Quality healthcare
in your neighbourhood
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